Elder Abuse DVD Available Now

New Training Requirements for lllinois Financial Institutions

Public Act 96-1103 amended The Elder Abuse and Neglect Act. Financial institutions officers
and employees who interact with older persons (defined as a resident of lllinois 60 years or
older) are now required to have at least 30 minutes of training and refresher training every
three years. Training for existing employees must be completed by February 1, 2012. The
training course must address:

e recognizing the indicators of financial exploitation; and

e how to report financial exploitation of older adults.

The lllinois League of Financial Institutions has developed a DVD for training in elder abuse
and neglect and a palm card that employees can post at their work stations to remind them of
this training.

The cost of the DVD is $185 for lllinois League member thrifts/banks. The cost for non-

members is $235. In either case, you only need to purchase one per institution. To order,
please fill out the following information.

Name of Institution

Address

City, State, Zip

Number of Employees (for cards)

Please make your check payable to: League Members’ Assistance Corporation

Please return to: lllinois League of Financial Institutions
133 South 4™ Street, Suite 206
Springfield, IL 62701
(217)522-5575



